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MEDUCAS EDUCATION

YOUR EDUCATION CONNECTION IN UK

PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY
BEFORE USING THIS SITE

1. Introduction

MEDUCAS LTD EDUCATION CONSULTANCY AND EDUCATIONAL
TRAVEL COMPANY is committed to protecting the privacy and personal
information of our customers. This Privacy Policy explains how we collect, use,
disclose, and protect your information. This document also serves as an
agreement that outlines the responsibilities between a participant attending an
overseas course program and the course provider.

As our customer, please read the following carefully. If you agree with our
company policy, please check the box. By using our services, you agree to the
terms outlined in this policy set forth by MEDUCAS LTD.

Welcome to https://www.meducas.uk (“our site”), operated by MEDUCAS Ltd
(“we,” “us,” or “our”). By accessing or using our site, you agree to comply with
these Terms of Website Use ("Terms”). If you do not agree, you must not use
our site.

2. Who We Are

Company Name: MEDUCAS Ltd

Registration: England and Wales, Company No. 13697704

Registered Office Address: Building 3 Chiswick Business Park 566
Chiswick High Road London W4 5YA

o Contact Email: hello@meducas.uk

PROTECTION OF YOUR PERSONAL DATA

1- Collection of Personal Information: The email address and personal
information shared with the company will not be disclosed to other institutions,
organizations, or individuals. Your personal data will only be used to create your
customer profile, communicate with you, and send press releases or campaign
announcements via email. Your personal information will not be shared with
third parties. A user who visits our website and shares their personal data with
us is deemed to have accepted that our company will communicate with them
within the specified scope and purposes. However, we may collect personal
information during the registration or booking process. This may include your
name, contact details, date of birth, passport information, and other necessary
data required to provide our services.
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2- Use of Personal Information: We use the collected personal data to
provide our educational travel services. This includes processing reservations,
arranging flights and accommodations, and facilitating your application and
participation in educational programs. Additionally, we may use your information
to send important updates and promotional offers.

3- Disclosure of Personal Information: To fulfill travel arrangements, we
may share your personal information with third-party service providers such as
airlines, hotels, and travel insurance companies. These third parties are
obligated to protect your data and are only permitted to use it for the purposes
specified in this policy. We do not sell or rent your personal information to any
third party.

SERVICE EXECUTION AND RESPONSIBILITIES

4- Meducas LTD's Responsibilities: Meducas LTD is responsible for fulfilling
its contractual obligations. However, if the obligations are not met due to the
customer’s fault or force majeure, Meducas LTD cannot be held liable.

5- Complaints and Liabilities: The customer must submit any complaints in
writing to the relevant authorities during the service period. If the customer
continues to use the service, complaints may be considered invalid.

6- Student Conduct and Responsibilities: Students are expected to adhere
to behavioral guidelines during their travels. If a student’s behavior violates our
policies or endangers their own safety or that of others, we reserve the right to
take appropriate action, including terminating services. Students must comply
with the rules of the educational institution, show respect, and refrain from
alcohol and drug use.

7- Discipline and Repatriation: If a student violates the rules, various
penalties may be applied, including repatriation in severe cases. In the event of
repatriation, no refund will be issued to the customer.

8- Flight Cancellations: In case of flight cancellations or changes, we will
make every effort to inform affected passengers and provide alternative
arrangements. However, we are not responsible for any costs or losses arising
from circumstances beyond our control. In case of cancellations, the airline and
school cancellation policies apply. Meducas LTD is not liable for issues beyond
its control, such as adverse weather conditions, pandemics, terrorism, technical
failures, flight cancellations, hijacking, baggage loss, or damage. Any changes in
airline fees and airport taxes will be reflected in the program fees, and no
refunds will be provided for incurred expenses.

9- Travel and Health Insurance: All participants must have valid individual
travel and health insurance coverage for the duration of their travel and
overseas programs. We may request proof of insurance before departure. We
strongly recommend that students and their families carefully review their
insurance policies to ensure adequate coverage for travel-related risks.

10- Visa Procedures: Customers are responsible for their individual visa
applications. Meducas LTD is not responsible for visa rejections or delays in
document processing by consulates, and no refunds will be issued for incurred
costs.




11- Refund Policy: Each summer school and program provider has different
refund policies, and Meducas LTD is obliged to comply with these policies.
Therefore, please contact our consultants to learn about the refund policy of
your registered program. However, refund policies generally follow these rules,
with some exceptions:

« In some programs, the Deposit/Pre-Registration Fee is non-
refundable.

In other programs, the Deposit/Pre-Registration Fee may be
refundable within 14 days from the date of payment.

Cancellations made 120 days before the program start date are
eligible for a full refund, minus non-refundable fees and
expenses.

Cancellations made 90 days before departure may result in
partial or no refund, depending on the situation.

No refunds will be issued for unused portions of the trip, such as
missed flights or early returns.

12- Governing Law and Jurisdiction Clause: In case of legal disputes, the
Executive Offices and Courts of England shall have jurisdiction.

« For Consumers: These Terms are governed by English law. Disputes
may be brought in England, Wales, Scotland, or Northern Ireland.

For Businesses: These Terms are governed by English law, with
exclusive jurisdiction in the courts of England and Wales.

13- Address/Notification: Unless a written notification of an address change
is provided, notices will be considered delivered to the recipient at the specified
address.

PROTECTION OF COMPANY RIGHTS AND WEBSITE

The official website of Meducas Ltd is https://www.meducas.uk, and all texts,
trademarks, and intellectual property rights, including audio, images,
information, and documents on the website, are used with permission and are
registered and copyrighted to our company. These materials cannot be
copied, modified, rented, lent, transmitted, or published in any form
without permission. Information and documents containing audio, images, or
text obtained from this website cannot be used for personal or commercial
purposes in any other medium or channel.

The information on this website may contain errors, typos, or outdated content.
These are not binding for our company. The information on this website may
be changed at any time without prior notice.

Users agree that any information, suggestion, idea, or message sent through
this website is not confidential or owned by any individual. By submitting
such information to our company, users grant us an unlimited and
irrevocable right to use, display, perform, modify, transfer, and
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distribute the information, ideas, concepts, data, and techniques for
any purpose.

We reserve the right to modify, edit, or terminate any aspect of our services,
including this Privacy Policy and our terms, at any time. Additionally, we may
disclose personal information if required by law or if we believe that such
disclosure is necessary to protect the rights, property, or safety of our
customers.

Please note that this Privacy Policy applies solely to Meducas LTD
Education Consultancy and Educational Travel Company and its
website. We are not responsible for the privacy practices of any third-
party websites linked from our site.

If you submit a form through our website, you are considered to have read and
accepted this Privacy Notice and Legal Document.

For any questions or concerns regarding our Privacy Policy, please contact us at
hello@meducas.uk.

LUTFEN BU HUKUM VE KOSULLARI DIKKATLICE
OKUYUNUZ.

KISISEL VERILERIN KORUNMASI

1. Kigisel Bilgilerin Toplanmasi:
Sirketimizle paylasilan e-posta adresi ve kisisel bilgiler, diger kurum, kurulus
veya sahislarla paylasiilmayacaktir. Kisisel verileriniz yalnizca musteri
profilinizi olusturmak, sizinle iletisim kurmak, basin bultenleri veya
kampanya duyurulari géndermek amaciyla kullanilacaktir. Kisisel bilgileriniz
Ucuincl kisilerle paylasiimaz.
Web sitemizi ziyaret eden ve kisisel bilgilerini bizimle paylasan kullanici, bu
bilgilerin belirtilen kapsam ve amaglar dogrultusunda tarafimizca
kullaniimasini kabul etmis sayilir.
Bununla birlikte; kayit veya rezervasyon islemleri sirasinda adiniz, iletigim
bilgileriniz, dogum tarihiniz, pasaport bilgileriniz ve hizmetin sunulabilmesi
icin gerekli diger baz kisisel verileriniz toplanabilir.

. Kisisel Bilgilerin Kullanimi:
Toplanan kisisel veriler, egitim ve seyahat hizmetlerimizin sunulmasi
amaciyla kullanilmaktadir. Bu kapsamda rezervasyon islemlerinin yapilmasi,
ucus ve konaklamalarin ayarlanmasi, program bagvurularinin yurittlmesi ve
bu programlara katiiminizin saglanmasi yer alir. Ayrica kisisel bilgileriniz,
gerekli bilgilendirme duyurularn ve promosyon teklifleri gondermek igin
kullanilabilir.

. Kisisel Bilgilerin Paylasimi:
Seyahat dlizenlemelerinin yerine getirilebilmesi igin, kigisel bilgileriniz
havayolu sirketleri, oteller veya seyahat sigorta sirketleri gibi tglincl taraf
hizmet saglayicilarla paylasilabilir. Bu taraflar verilerinizi yalnizca bu

sozlesmede belirtilen amaclar dogrultusunda ve gizlilik yikimlilikleri
cercevesinde kullanabilirler. Kisisel bilgileriniz higbir sekilde tglinci kisilere
satiimaz veya kiralanmaz.
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HiZMETIN ICRASI VE SORUMLULUKLAR

4.

Meducas LTD'nin Sorumluluklari:

Meducas LTD, s6zlesme kapsamindaki ytukiamlltklerini yerine getirmekle
sorumludur. Ancak, yukamltliklerin masterinin kusuru veya micbir
sebepler nedeniyle yerine getirilememesi durumunda Meducas LTD sorumlu
tutulamaz.

. Sikayet ve Sorumluluklar:

Musteri, hizmet siiresince dogan sikayetlerini yazili olarak ilgili mercilere
iletmelidir. Misterinin, sikayeti olmasina ragmen hizmeti kullanmaya devam
etmesi, sikayetin gecersiz sayllmasina neden olabilir.

. Ogrenci Davranislari ve Sorumluluklari:

Odrencilerin seyahat boyunca belirlenen davranis kurallarina uymasi
zorunludur. Ogrencinin kendi giivenligini veya baskalarinin giivenligini
tehlikeye atan davraniglar sergilemesi halinde, hizmetin sonlandiriimasi dahil
gerekli yaptinmlar uygulanabilir. Ogrenciler egitim kurumunun kurallarina
uymakla, saygili davranmakla ve alkol/uyusturucu kullanimindan kaginmakla
yukumluddr.

. Disiplin ve Geri GOnderme:

Kurallarin ihlali durumunda gesitli disiplin cezalarn uygulanabilir; ciddi
durumlarda 6grencinin Ulkeden geri gonderilmesi (repatriation) s6z konusu
olabilir. Geri gonderme halinde herhangi bir Ucret iadesi yapilmaz.

. Ucus Iptalleri:

Ucus iptal veya degisikliklerinde, bilgilendirme ve alternatif diizenleme
yapilmasi igin gerekli caba gosterilir. Ancak, hava durumu, pandemi, teror,
teknik arizalar, ugus iptalleri, bagaj kaybi gibi Meducas LTD’nin kontrolu
disindaki durumlardan dogan masraf ve kayiplardan sirket sorumlu degildir.
Havayolu ve okul iptal politikalari gegerlidir. Havalimani vergileri veya
havayolu Ucret degisiklikleri program (icretine yansitilir.

. Seyahat ve Saglik Sigortasi:

Tim katihmcilar, seyahat siiresi boyunca gecerli bireysel seyahat ve saglik
sigortasina sahip olmalidir. Gerektiginde sigorta poligesi talep edilebilir.
Ailelerin sigorta kapsamini dikkatlice incelemesi 6nerilir.

10.Vize Islemleri:

Vize basvurusu musterinin sorumlulugundadir. Meducas LTD,
konsolosluklarin belge islemlerindeki gecikme veya vize reddinden sorumlu
degildir. Bu durumlarda masraf iadesi yapilmaz.

IADE POLITIKASI

Her yaz okulu veya program saglayicisinin iade politikasi farklidir. Meducas LTD,
kayit oldugunuz programin iade kosullarina uymakla ylikimlidir. Genel olarak:

Bazi programlarda Kayit/Depozito Ucreti iade edilmez.

Bazi programlarda, 6deme tarihinden itibaren 14 giin iginde iptal
durumunda depozito iade edilebilir.

Program baslangicina 120 giin kala yapilan iptallerde, iade kesintiler haric
yapilabilir.

90 giin kala yapilan iptallerde kismi veya hic iade olmayabilir.




« Ucusun kaciriimasi veya programin erken terk edilmesi durumunda iade
yapilmaz.

YETKILI MAHKEME VE HUKUK

« Tiketiciler igin: Bu sartlar Ingiliz hukukuna tabidir. Uyusmazliklar Ingiltere,
Galler, Iskogya veya Kuzey Irlanda mahkemelerinde gérlebilir.

Isletmeler igin: Bu sartlar Ingiliz hukukuna tabidir ve uyusmazliklarda
Ingiltere ve Galler mahkemeleri yetkilidir.

SIRKET HAKLARININ KORUNMASI ve WEB SITESI

Web sitemizdeki tim metin, gorsel, video ve marka unsurlar sirketimize aittir ve
telif haklariyla korunmaktadir. Izinsiz kopyalanamaz, ¢ogaltilamaz, yayinlanamaz
veya baska platformlarda kullanilamaz.

Web sitesinde yer alan bilgiler zaman zaman degistirilebilir ve giincellenmeyen
bilgiler baglayici degildir.

Web sitesi (izerinden génderilen tiim oneri, fikir ve mesajlarin gizli olmadigi kabul
edilir ve sirketimiz bu bilgileri kullanma hakkini sakli tutar.

Her tiirlii soru ve talepleriniz igin bize ulasabilirsiniz:
3 hello@meducas.uk

566 Chiswick High Building 3 London W4 5YA UK UK
Phone: +44(0)7387367834 TR Mobile: +905325811560

E-mail to: hello@meducas.uk Web: www.meducas.uk
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